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2004 ENERGY STAR® Cool Change Campaign

MARKETING LANGUAGE
Use the following sample messages to develop materials for the ENERGY STAR Cool Change Campaign. Feel free to integrate complete sample copy and tailor with your contact information and promotional messages. When promoting HVAC units, programmable thermostats and home sealing improvements, encourage consumers to get a copy of the Guide to Energy-Efficient Cooling and Heating, which is available at www.energystar.gov/hvacguide or 1-888-STAR-YES (1-888-782-7937).

The numbering system used in this document is meant to indicate EPA’s top priority messaging.  However, feel free to use the messages that work best for you.  In general, the theme we hope to communicate in all of Cool Change messages is that making a change to ENERGY STAR not only saves you money, but is also better for the environment because using less energy means less air pollution.

Describing the 2004 ENERGY STAR Cool Change Campaign:
1. [Company name] is partnering with the U.S. Environmental Protection Agency to encourage consumers with aging home cooling equipment to consider a change to high-efficiency ENERGY STAR cooling equipment—a change that saves both energy and money. And because using less energy means less air pollution from power plants, ENERGY STAR is better for the environment, too. 

2. The 2004 ENERGY STAR Cool Change Campaign encourages homeowners to prepare for the hot summer months by increasing the energy efficiency of their home’s cooling system.  Recommendations include replacing old cooling equipment with high-efficiency ENERGY STAR equipment; having your duct system checked and sealed; and sealing your home to keep excess air from escaping through leaky attics, floors or windows.  Our Guide to Energy-Efficient Cooling and Heating has everything you need to know about making home cooling system improvements.  Get your free copy today by visiting www.energystar.gov/hvacguide or calling 1-888-STAR-YES.

3. [Company name] is partnering with the U.S. Environmental Protection Agency to encourage consumers in the market for a new ceiling fan to choose one that has earned the ENERGY STAR.  

Describing ENERGY STAR: 
1. When you choose ENERGY STAR, you’re getting a product that will save you both energy and money.  And because using less energy means less air pollution from power plants, ENERGY STAR is better for the environment, too.

2. Did you know that the average home uses twice as much energy—making it the cause of twice as much pollution—as the average car?  By switching to products that have earned the ENERGY STAR, you can help the environment while saving energy and money at the same time.

3. When you choose [product name] that has earned the ENERGY STAR, you’re choosing a [product name] that prevents greenhouse gas emissions and meets strict energy efficiency guidelines set by the U.S. Environmental Protection Agency (EPA) and the U.S. Department of Energy (DOE).  Visit www.energystar.gov to see the more than 40 product categories of ENERGY STAR qualified products.

Programmable Thermostat Specific Language:

1. Save energy and money in your sleep! When used properly with its pre-programmed settings, an ENERGY STAR qualified programmable thermostat can consistently control your home’s temperature and save you about $100 every year in energy costs.  Plus, programmable thermostats are more accurate and don’t contain mercury like manual thermostats.  

HVAC Products and “Best Practices” Language:

1. You don't have to spend the summer in the pool to stay cool. ENERGY STAR qualified cooling equipment will keep your home comfortable while saving you money on your energy bills. And because using less energy means less air pollution from power plants, ENERGY STAR is better for the environment, too.  Contact [company name] to upgrade to ENERGY STAR today.

2. What’s more refreshing than lower energy bills? Changing to high-efficiency cooling equipment this summer can save you 20-50% on your cooling costs while keeping you more comfortable—and, it’s better for the environment. Ask about our complete line of ENERGY STAR qualified products and find out how refreshing summer can be.

Proper sizing:

Don’t forget that proper sizing and a quality installation are critical to the energy efficiency of your new system. Be sure to hire a trusted technician who uses the Manual J calculation tool, or an equivalent calculation tool, to determine the right-sized unit for your home.  For more helpful tips on how to hire the right contractor, see our Guide to Energy-Efficient Cooling and Heating.  Get your free copy today by visiting www.energystar.gov/hvacguide or calling 1-888-STAR-YES.

Home Sealing:

Do you have a leaky house?  If so, you’re not alone—the holes, cracks and gaps in an average home can allow as much air leakage as an open window.  By using an approach called ENERGY STAR Home Sealing, you can increase the energy efficiency and comfort of your home by sealing air leaks, adding insulation and replacing windows.  See our Guide to Energy-Efficient Cooling and Heating for more information. Get your free copy today by visiting www.energystar.gov/hvacguide or calling 1-888-STAR-YES.

Ducts:

The air from your heating and cooling equipment is only as good as the ducts that carry it.  To maintain comfort and good indoor air quality, it’s important to have leaky ducts properly sealed by a contractor.  You’ll rest assured knowing every room in your home is being heated and cooled consistently—and that you’re saving money on utility bills in the process. See our Guide to Energy-Efficient Cooling and Heating for more information. Get your free copy today by visiting www.energystar.gov/hvacguide or calling 1-888-STAR-YES.

Maintenance:

Did you know that your heating and cooling system needs regular maintenance?  By cleaning or replacing your air filters monthly, as well as having a contractor conduct a biannual tune-up, you can keep your cooling and heating system at peak performance and prevent future problems.  For more information on proper maintenance, see our Guide to Energy-Efficient Cooling and Heating. Get your free copy today by visiting www.energystar.gov/hvacguide or calling 1-888-STAR-YES.

Central Air Conditioner Specific Language:

[Note: use this disclaimer language when advertising the ENERGY STAR mark on split-system central air conditioners, as many units do not meet ENERGY STAR guidelines unless installed with the matching coil: "This product meets ENERGY STAR requirements when used with the appropriate coil.  Ask your dealer for details."]  

1. Replace your old central air conditioner with one that has earned the ENERGY STAR.  ENERGY STAR qualified models use 25-50% less energy, making them much cheaper to operate.  And because using less energy means less air pollution from power plants, ENERGY STAR is better for the environment, too.
2. Central air conditioners that have earned the ENERGY STAR have a higher Seasonal Energy Efficiency Ratio (SEER) than standard models. The higher the SEER, the greater the level of efficiency.

Heat Pump Specific Language:

General:

ENERGY STAR qualified heat pumps use 20-30% less energy than standard cooling equipment available today. 

Air-Source (Electric) Heat Pumps:

Electric heat pumps are about 20% more energy-efficient than standard new cooling equipment--helping you save money on your utility bills while protecting the environment at the same time.

Geothermal Heat Pumps:

If you’re building a new home, consider installing an ENERGY STAR qualified geothermal heat pump. They’re quieter and 30% more energy-efficient than new conventional cooling equipment, which saves you money on your energy bills and provides a quick return on your investment.  

Ceiling Fan Specific Language:

1. Stay cool while saving energy and money.  ENERGY STAR qualified ceiling fans are up to 50% more efficient than conventional ceiling fans. In fact, if half of all ceiling fans in the U.S. were ENERGY STAR qualified, the pollution prevented would be like removing more than one million cars from the road for an entire year. 

2. It’s easy saving energy with an ENERGY STAR ceiling fan—they have more efficient fan motors, optimized fan blades, and lighting that generates less heat than conventional ceiling fans.  However, by using your ENERGY STAR qualified ceiling fan properly, you can save even more. Follow these three tips: 

· Operate your ceiling fan in a counter-clockwise direction in the summer and clockwise direction in the winter to create proper circulation.

· Adjust the temperature on your thermostat when using ceiling fan to save on cooling and heating costs.

· Turn the fan off when you are not in the room.  A ceiling fan doesn’t cool a room; it cools you by creating a wind-chill effect against your skin.

3. Did you know that there are three ways to purchase ENERGY STAR qualified ceiling fans?  ENERGY STAR qualified ceiling fans are sold as:

· Ceiling fan only – with no lighting

· Ceiling fan with ENERGY STAR qualified lighting attached to the fan at time of purchase

· Ceiling fan with an ENERGY STAR qualified light kit (sold separately).  Note that for the ceiling fan to meet ENERGY STAR levels for energy efficiency, the light kit must be ENERGY STAR labeled. 

4. ENERGY STAR qualified ceiling fans can save consumers $15-25 a year, with qualified fan/light combinations offering the greatest savings.

Room Air Conditioner Specific Language:

1. Think all cooled air is the same? Compared to a model manufactured 10 years ago, ENERGY STAR qualified room air conditioners save enough energy to run a refrigerator-non stop for more than 6 months—that’s an energy savings of more than $20 per year! And because using less energy means less air pollution from power plants, ENERGY STAR is better for the environment, too.

2. Don’t waste money buying a room air conditioner that is too large for your space. A unit that is too large is over-capacity and wastes energy, raising your utility bill. A properly fitted unit may take longer to cool your space, but it will use less energy and keep you more comfortable, more consistently, than an oversized unit.

Dehumidifier Specific Language:

1. An ENERGY STAR qualified dehumidifier removes the same amount of moisture as a similarly sized standard unit, but uses at least 10 percent less energy.  In fact, an average-size ENERGY STAR qualified dehumidifier will save enough energy to power your refrigerator non-stop for 6 months! And because using less energy means less air pollution from power plants, ENERGY STAR is better for the environment, too.

2. A 40-pint ENERGY STAR qualified dehumidifier can save consumers about $20 per year. Over the life of the unit, that's $200 or more --enough to pay for the dehumidifier!

